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Abstract:

This study aimed to analyze the impact of digital transformation on the work of Jordanian criminal
courts, focusing on the two key areas of speed and procedural efficiency. Using a descriptive analytical
approach, the study tracked judicial procedures at their various stages (investigation, trial, and
execution), relying on data from Jordanian Ministry of Justice reports, previous studies, and legal
legislation. The results revealed a significant improvement in performance indicators, with the average
time for resolving misdemeanor cases decreasing by up to 33%, and a substantial improvement in the
accuracy of documentation and the ease of tracking files. However, the study highlighted several
challenges, most notably: legislative shortcomings in regulating digital evidence, challenges in
integrating systems, and human resistance to change. In light of the study's findings, the researchers
recommend developing the digital infrastructure of courts and enforcement departments, enhancing
digital systems, and electronically linking all judicial bodies. This includes upgrading hardware and
software to ensure the stability and speed of operations, providing ongoing training for judges and staff
through practical training programs on using digital systems and raising awareness of the importance
of data protection and digital privacy, updating legislation (such as amending laws to accept digital
evidence, regulating electronic procedures, and ensuring legal recognition of digital files and alerts in
enforcement departments), developing measurable performance indicators (MPIs) by measuring
investigation and adjudication times after digitization, monitoring the percentage of cases executed
electronically, and assessing litigants' satisfaction with the speed and efficiency of procedures, and
learning from Arab and international experiences, such as studying the UAE's experience in judicial
digital transformation and applying best practices suitable for the Jordanian context to ensure improved
outcomes.
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